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HUB Parking Technology constantly
strives to innovate and develop

new seamless and intuitive mobile
solutions that smoothly integrate with
daily operations and improve the user
experience everywhere.

The changing needs of parking management and
evolving technologies require total system solutions.
Additionally, end users are becoming more and
more demanding, expecting a smooth and quick
parking experience. HUB has developed multiple
mobile solutions that address current and future
challenges of parking operators and grant stress-
free parking to drivers.

In particular:

 Help end users maneuver through the urban
maze efficiently, getting to their destination more
quickly, saving time and without stress.

+ Allow owners/operators to better control and
manage their parking facilities, plan and increase
business revenue, understand their clients and
easily reach/inform/communicate with them.



Mobile Solutions for Operators

JMS

Access valuable data about your business anywhere and
anytime with the JMS app, the mobile version of the
Janus Management System.

Among HUB mobile solutions for operators, the JMS app
gives you the possibility to remain connected to your
business easily even when you are on the go and to bring
all the power and advantages of the JMS management
system to your smartphone or tablet.

You can:

» Manage multiple parking locations

Cpoirs: Parcd

L kg

i oo
110

-‘I.H:
1090

“a,nﬂnrﬁ.'d"h'.

oy BEtU

3l

= gh =

& e

=

MOBILE APP

Monitor and access complex reports and analysis

« Improve decisions through data that is always on,
instant, and easy-to-access

Ensure 24/7 connectivity to the business.

JMS is reliable, flexible, and perfectly adaptable. From
the smallest installation, to the most complex project
with the highest traffic level, it provides the capability to
manage the operations of multiple parking locations with
the same easy and extremely intuitive user interface.
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JMS

MERCHANT

Mobile Solutions for Operators and Merchants

MERCHANT APP

As a parking operator or a local merchant, you can
reward your customers’ purchases easily and quickly with
the JMS Merchant app: turn your smartphone or tablet
into a powerful validation unit and simplify operations!

Ticket ID number, barcodes and digital tickets (stored

in JPass) can be scanned by merchant staff via the
device-embedded camera, and the desired parking fee
discount applied in real time by simply tapping on the
screen.

Available for iOS and Android phones and tablets.
An ideal solution for complex environments such as
shopping malls, granting benefits for:

PARKING OPERATORS

» Enhance business performance by setting up
a structured validation program, with multiple
permission levels

» Forecast and optimize parking revenues by co-
operating with nearby businesses

« Painless and detailed auditing/reporting of the
validations applied, thanks to full integration with JMS

« Higher customer loyalty thanks to a structured
discount program
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SHOP OWNERS

» Simplify clerks’ operations, without additional
hardware requirements

« Easy set-up and selection among multiple validations,
applicable to a single ticket: percentage discount,
money discount, time discount, rate change, total
validation

« Powerful promotion tool

« Quick monitoring of the validation environment

END USERS

» Flawless payment and exit, without any additional
paper voucher or receipt to scan at pay stations/exit
lanes other than their parking ticket

« Completely paperless parking if they are using JPass
and its digital voucher

HUB's Merchant Validation is also available for desktop
devices, with the additional print-on-file functionality
that allows to print vouchers on paper or on electronic
file and send vouchers via any media: social media,
magazines, emails, packages, stickers and many more,
enhancing the customer experience.






Mobile Solution for Operators * Coming Soon *

MOBILE

CASHIERING

Fully geared to handle patrons’ needs in high traffic
events, HUB mobile cashiering is the ideal handheld
solution that enables operators to manage parking
payments onsite, and allows customers to choose the
payment method according to their preference.
Operators can simply and instantly convert their daily
garage to handle event parking. It's the ideal solution for
stadiums, convention centers, concert venues, municipal
garages and much more.

OPERATORS CAN:

« handle cash and electronic payments: chip&pin,
magnetic stripe, NFC, ApplePay, SamsungPay

« scan parking tickets
« apply validations
» address lost ticket issues

« track & arrange all transactions into complex statistics,
thanks to JMS reporting functionalities

The device can be used in conjunction with an external
portable printer to quickly print receipts on the go, thus
delivering effective mobile assistance to customers. The
ideal solution for event locations providing additional
flexibility and service when needed.







Mobile Solutions for End Users

JPASS

JPass provides users with the key to enter the fourth
dimension of parking, offering search, navigation, pre-
booking, digital visitor and monthly access and payment.
Forget about paper tickets: thanks to JPass and the
Bluetooth technology embedded in HUB's peripherals,
customers can now enter, securely pay and exit a parking
lot using their smartphones!

JPass elevates the parking experience for users and
provides valuable user data for owners and operators.

BENEFITS FOR OPERATORS

» Enhanced occupancy management and
predictability: thanks to total control over bookings
and inventory management, enabling more
predictability and better occupancy management,
reducing operational costs and offering more
convenience to end users.

« Contract parking: online sales of Subscriptions enable
the ability to save time and resources as the end user
can create a new contract in a few seconds at anytime
and anywhere, and the operator can set up thresholds
and control the process.

« Digital ticketing: less maintenance needed on the
equipment, more environment friendly, no cost for
paper tickets.

« White Label Version: reinforce your own brand and
build a stronger relationship with your customers,
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with the power of JPass embedded in your company-
branded app.

« Reach clients through notifications. Send discount
vouchers to easily share promotions and special
discounts with your customers and increase revenue.

« Valuable business insights about your customers
(and transients) and plan long-term business strategies
to maximize potential profit.

BENEFITS FOR USERS

« Park quicker: JPass shows you the parking locations
in the area you select and the real time occupancy
information and drives you there directly. No more
guessing about where you will find a parking spot and
driving in circles to find an available garage!

« For additional peace of mind, users can book in
advance using the pre-booking functionality.

+ In-app payment functionality for a secure and
flawless payment. Users can avoid queuing to pay
and do it conveniently and securely from their phone.

« Completely paperless experience with e-tickets safely
stored in the app. Go green!

Parking has never been so easy!
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As part of our commitment to on-going product improvements, FAAC SpA and its subsidiaries and affiliated entities (“FAAC”) reserve the right to make technical modifications to this
publicat‘i_ ithout notice. All rights are reserved and the reproduction, in any form or by any means, of the whole or any part of this publication, is prohibited with the prior written
3 consent of FAAC. The Linkedin logo is trademark of LinkedIn Corporation. All rights reserved.
Document 7800000023 - v2 - EN

HUB Parking Technology a Business Unit of the FAAC Group
www.hubparking.com



